Steven Hicks

Dofa Ana, NM
steven@iimiinc.com
+1310-9307754

| am currently looking to obtain a position that will facilitate my career utilizing my Bachelor of
Science in Business Management Degree, innovative online marketing strategies, professional web
development, personal skills and positive attitude.

Willing to relocate: Anywhere
Authorized to work in the US for any employer

Work Experience

Advisor
[IMIInc
2009 to Present

| specialize in helping small business owners grow their business in 6 months or less:

* Strategic Development
* Business Consultant

* Risk Management

* Digital Marketing

* Web Development

* Increase Sales

Education

Bachelor of Science in Business Administration
University of Phoenix - Phoenix, AZ
2011 to 2014

Arizona State University - Phoenix, AZ
2009 to 2010

Skills

* Customer service

* Marketing

* Restaurant experience
* Sales

* Risk Management

* Business Management



* Digital Marketing

» Search Engine Optimization (SEO)
* Business Consulting

* E-Commerce

* Outbound Sales

* WordPress

Certifications and Licenses

Bachelor of Science Business Management
December 2014

Driver's License
September 2023 to September 2030

Assessments

Spreadsheets with Microsoft Excel — Proficient
October 2023

Knowledge of various Microsoft Excel features, functions, and formulas
Full results: Proficient

Sales skills — Proficient

September 2023

Influencing and negotiating with customers

Full results: Proficient

Outside sales — Proficient

October 2023

Understanding and responding appropriately in sales scenarios, and performing common sales
calculations
Full results: Proficient

Management & leadership skills: Impact & influence — Proficient

October 2023

Choosing the most effective strategy to inspire and influence others to meet business objectives
Full results: Proficient

Marketing — Proficient

October 2023

Understanding a target audience and how to best communicate with them

Full results: Proficient

Analyzing data — Proficient

October 2023

Interpreting and producing graphs, identifying trends, and drawing justifiable conclusions from data


https://share.indeedassessments.com/attempts/ec49e6b27a2e162deb05d5f00b75cc2eeed53dc074545cb7
https://share.indeedassessments.com/attempts/d5bbe1ecac4788117840822be49e2a6aeed53dc074545cb7
https://share.indeedassessments.com/attempts/f6ff172b63b6a2d4ddef6bf969e62002eed53dc074545cb7
https://share.indeedassessments.com/attempts/56e0e46bd6d89bae358a475d6ac1a48eeed53dc074545cb7
https://share.indeedassessments.com/attempts/2764ad0cd2bed8a0ad481302a6ecfecaeed53dc074545cb7

Full results: Proficient

Warehouse safety — Proficient
September 2023

Using safe practices in a warehouse setting
Full results: Proficient

Social media — Proficient
October 2023

Knowledge of social media techniques and analytics interpretation
Full results: Proficient

Proofreading — Proficient
October 2023

Finding and correcting errors in written texts
Full results: Proficient

Principles of accounting — Proficient
November 2023

Preparing financial records according to federal policies
Full results: Proficient

Mechanical knowledge — Proficient
October 2023

Understanding and applying mechanical concepts and processes
Full results: Proficient

Customer focus & orientation — Proficient
October 2023

Responding to customer situations with sensitivity
Full results: Proficient

Attention to detail — Proficient
October 2023

Identifying differences in materials, following instructions, and detecting details among distracting
information
Full results: Proficient

Written communication — Proficient
October 2023

Best practices for writing, including grammar, style, clarity, and brevity
Full results: Proficient

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.


https://share.indeedassessments.com/attempts/2902b59e240d7775bdb351784dfb5eabeed53dc074545cb7
https://share.indeedassessments.com/attempts/aaae442aefa7914f170ab22689059b47eed53dc074545cb7
https://share.indeedassessments.com/attempts/10e138a629953bb6400b64804813328beed53dc074545cb7
https://share.indeedassessments.com/attempts/cf555dc2a37f75348ecc5fe43bd9064deed53dc074545cb7
https://share.indeedassessments.com/attempts/eab3928556ac40f9e059954c21be6a82eed53dc074545cb7
https://share.indeedassessments.com/attempts/f97a3b61166d6ff2d4a0081cd64151fceed53dc074545cb7
https://share.indeedassessments.com/attempts/c3c7fcbcb381c18a62d3e6d437d2580beed53dc074545cb7
https://share.indeedassessments.com/attempts/0e5dcc731eb6baa7527bd8adcb80019beed53dc074545cb7
https://share.indeedassessments.com/attempts/7e834a2a75cb82e98b8e9a687ceeeab0eed53dc074545cb7

